
 

         9 September 2025 
Dear Carina and Londocor team, 
 
We would like to express our deepest gratitude to you and your team for the 
outstanding support and unwavering dedication you demonstrated throughout the 
planning and execution of our recent congress. 
 
Your meticulous management in tracking and communicating with trade 
representatives was invaluable and significantly enhanced the success of the event. 
The flawless coordination of travel and accommodation for both local and 
international speakers was crucial, and your seamless handling of these logistics 
ensured the smooth flow of the congress from start to finish. 
 
Moreover, the development and ongoing maintenance of the event website and 
event application were exemplary. It operated flawlessly and served as an essential 
resource for all participants, reflecting your commitment to excellence. 
 
We sincerely appreciate your consistent, clear communication with speakers, 
attendees, and trade representatives alike. Your vigilant oversight and timely updates 
on the event budget were instrumental in keeping us on track financially, which was 
critical to our overall planning. 
 
Your careful organisation and sourcing of audiovisual equipment and social events—
tailored perfectly to our specifications—demonstrated a remarkable attention to detail 
and professionalism. Throughout the congress, your proactive “can-do” attitude and 
readiness to assist ensured that every aspect ran smoothly and successfully. 
 
You and your team will be fondly remembered for your approachability, proactive 
mindset, and genuine willingness to support us every step of the way. 
 
In summary, we were thoroughly impressed and deeply satisfied with the exceptional 
quality of service and commitment you delivered. We look forward to the privilege of 
working with you again in the future. 
 
Thank you once again for your extraordinary support and dedication. 
 
Warm regards 

 
Dr Riana Cockeran 
Organising Committee Chair 
South African National Blood Transfusion Congress 

 

 


